
Working together to take anti-social behaviour seriously
… our pledge to you

• Work quickly to understand the problem;

• Acknowledge your complaint, make a
record of it and check whether there are
any other reports of the same problem.

• Look at all the information about your
complaint and work out the best
response according to the nature of it.

• Assess your case to make sure we offer
you the right support and involve you
where appropriate in our plans for
tackling the problem.

• Treat all the information you give us in
confidence and work with other partners
to make sure we get the right solution.

• Give you just one person to deal with
who will keep you regularly informed of
what’s happening and let you know as
soon as possible if this changes.

• Aim to deal with your problem before it
gets worse by making the best use of
the tools and powers available. This
often doesn't need legal action.

• Offer you support if your case goes to
court and you are asked to attend as a
witness.

• Work with the courts and Crown
Prosecution Service on enforcing ASBOs
and other orders and publish the results
of court cases where appropriate.

• Make it easy for you to tell us about local
issues and get involved in solving local
problems.

• Ensure better links between
neighbourhood policing teams and
other organisations to deal with
problems quickly.

• Give you and your community clear,
consistent, and relevant information
about what action is being taken and
what effect it is having.

• Let you know how to complain if you
aren’t happy with the service we have
given you.

YYoouu  sshhoouulldd  rreeppoorrtt  aannttii--ssoocciiaall  bbeehhaavviioouurr  ttoo
yyoouurr  llooccaall  ccoouunncciill,,  tthhee  ppoolliiccee,,  oorr  yyoouurr
rreeggiisstteerreedd  ssoocciiaall  llaannddlloorrddss..    YYoouu  ccaann  ddoo  tthhiiss
iinn  ppeerrssoonn,,  bbyy  tteelleepphhoonnee  oorr  iinn  wwrriittiinngg..  TThheeyy
ccaann  aallssoo  pprroovviiddee  yyoouu  wwiitthh  ffuurrtthheerr  ddeettaaiillss..

BBrroouugghhtt  ttoo  yyoouu  bbyy  SSaaffeerr  LLaannccaasshhiirree..  

WWee  kknnooww  tthhaatt  iiff  aannttii--ssoocciiaall  bbeehhaavviioouurr  hhaappppeennss  ttoo  yyoouu,,  iitt  ccaann  hhaavvee  aa  bbiigg  iimmppaacctt  oonn  yyoouurr  qquuaalliittyy
ooff  lliiffee  wwhhiicchh  iiss  wwhhyy  hheerree  iinn  LLaannccaasshhiirree,,  wwee  aarree  ccoommmmiitttteedd  ttoo  ttaacckklliinngg  iitt  bbyy  wwoorrkkiinngg  ttooggeetthheerr..  
WWee  wwiillll  ttaakkee  yyoouurr  rreeppoorrttss  ooff  aannttii--ssoocciiaall  bbeehhaavviioouurr  sseerriioouussllyy  aanndd  wwiillll::

WORKING TOGETHER TO TAKE 
ANTI-SOCIAL BEHAVIOUR SERIOUSLY

… our pledge to you

www.saferlancashire.co.uk


